Purpose: Indicators for measuring quality or economic performance are already used in different contexts in health care systems (e.g. Quality and Outcome Framework, HEDIS, hospital quality reports). Basic insights from these initiatives can and should be used for further development. Experiences with systematically developed indicators for outpatient as well as cross-sectoral care, which are implemented in real life integrated care systems (ICS), are still rare. Purpose of this presentation is to give insights to the development and implementation process of indicators in the ICS Gesundes Kinzigtal.
